
POLYCOM® VVX® 201 POLYCOM® VVX® 311 POLYCOM® VVX® 411 POLYCOM  POLYCOM® VVX® 501 POLYCOM® VVX® 601

ENTRY LEVEL BASIC MID-RANGE PERFORMANCE EXECUTIVE

USER TYPE Entry level two-line IP phone, 10/100 
ethernet and backlit LCD display

Standard six-line IP phone, gigabit 
ethernet and backlit LCD display

Mid-range 12-line IP phone, gigabit 
ethernet and 3.5” color display

Performance 12-line IP phone, 
gigabit ethernet, 3.5” color 

touchscreen, and video capability

Executive 16-line IP phone, gigabit 
ethernet, 4.3” color touchscreen, video 

capability, and Bluetooth

BASIC USER
Needs basic functionality. Uses 
shared common areas or cubicle

STANDARD USER
Uses the phone regularly, may need
some enhanced device functionality

POWER/EXECUTIVE USER
Uses the phone constantly, intuitive
interface optimizes user experience

FRONT DESK/RECEPTION
Ability to monitor additional lines via
sidecar expansion module

FEATURES
LINES (CALL APPEARANCES) 2 lines 6 lines 12 lines 12 lines 16 lines

LCD DISPLAY 2.5” Grayscale LCD display 3.2” Grayscale LCD display 3.5” Color LCD display 3.5” Color LCD touchscreen 4.3” Color LCD touchscreen

MENU NAVIGATION KEYS 4-way navigation cluster 4-way navigation cluster 4-way navigation cluster Touchscreen menu navigation Touchscreen menu navigation

HARD KEYS
12-key dialpad 

Home | Volume | Mute 
Headset | Speaker

12-key dialpad 
Home | Volume | Mute | Headset 

 Speaker | Meassges | Hold | Transfer

12-key dialpad 
Home | Volume | Mute | Headset 

 Speaker | Meassges | Hold | Transfer

12-key dialpad 
Home | Volume | Mute 

Headset | Speaker

12-key dialpad 
Home | Volume | Mute 

Headset | Speaker

AUDIO HD Voice™ technology
full duplex speakerphone

HD Voice™ technology
full duplex speakerphone

HD Voice™ technology
full duplex speakerphone

HD Voice™ technology
full duplex speakerphone

HD Voice™ technology
full duplex speakerphone

PORTS 2 x 10/100 ethernet ports
RJ-9 headset port

2 x Gigabit ethernet ports
RJ-9 headset port

2 x Gigabit ethernet ports
RJ-9 headset port

2 x Gigabit ethernet ports
2 x USB ports

2 x Gigabit ethernet ports
2 x USB ports

EXPANSION MODULE Supports expansion sidecars Supports expansion sidecars Supports expansion sidecars Supports expansion sidecars

VIDEO Supports USB camera accessory Supports USB camera accessory

LOCAL CALL RECORDING VIA USB Record calls with USB Record calls with USB

DIGITAL PICTURE FRAME VIA USB Digital picture frame Digital picture frame
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